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Résumé:

Cette ®tude Vvise 7 explorer | 6ef f et
réalisation de Iaupériorité marketing au sein des établissements touristiques, a
travers une ®tude de terrain men®e sur
cat ®gorie cing ®toiles dans | a wil aya
descriptive. Les donnéesontététdoect ®es ~ | 6ai de du ques
principal de coll ecte, en plus de | 6out
| 6 ®t ude, 221 formulaires ont ®t® distr
dont 207 formulaires valides ont été réc@ér pour | 6anal yse, S
réponse de 93,7 %.

Les résultats, aprés traitement statistique des données obtenues et leur
anal yse 7 | 6ai de du | ogici el de | a su
(version 25), ont révélé un ensemble de résuylitsmt les plus importants
i ndi quent wun effet statistiqguement si g

r®al i sation de | a sup®riorit® mar ket i ng
niveau du service httelieri,erl,0ilntiorvradv a
au niveau de Il a distribution htteli re
hitteli re, | 6i nnovation au niveau du p
et | 6i nnovati on au ni veau du per sonne
stat st i guement significatif noa ®t ® c o
repr ®sent ®e par | i nnovation au niveau

é | a l umi r e de ces r®sul tats, | 6 @
recommandations, dont les plus importantes sont : la mécdas® do6i nt ®¢g
| 6i nnovation marketing par mi |l es pri ori

adoptant ses diff®rents niveaux et en
la nécessité de renforcer la coordination entre les différentes sectibng te! t e |
®t ant donn® que | i nnovation mar ketin
impliquant toutes les unités organisationnelles, la préservation des acquis
réalisés par les deux hotels, et veiller a leur continuité dans la méme voie.

Mots clés : Innowation marketing, Supériorité marketing,
Etablissementstouristiques, Hotels.



Abstract :

This study aims to explore the impact of marketing innovation on achieving
marketing superiority in tourism establishments, through a field study conducted
on asample of hotels classified in the figéar category in the Wilaya of
Annaba, based on the descriptive approach. Data were collected using the
guestionnaire as the main data collection tool, in addition to the observation tool.
To achieve the objective ahe study, 221 forms were distributed to the
employees of the concerned hotels, of which 207 valid forms were retrieved for
analysis, with a response rate of 93.7%.

The results, after statistical processing of the obtained data and their
analysis using # Statistical Package for the Social Sciences (version 25),
revealed a set of findings, most notably the existence of a statistically significant
impact of marketing innovation on achieving marketing superiority through six
dimensions: innovation in hotskrvice, innovation in hotel pricing, innovation
in hotel distribution, innovation in hotel promotion, innovation in the hotel
service delivery process, and innovation at the level of hotel staff, while no
statistically significant effect appeared for geventh dimension, represented by
innovation in physical evidence.

In light of these results, the study presented a set of recommendations, the
most important of which are: the need to include marketing innovation among
the top priorities of hotel top magement by adopting its various levels and
integrating it into their general strategies; the need to enhance coordination
among the various hotel departments, considering that marketing innovation is
the result of integrative efforts involving all organipatl units; preserving the
gains achieved by the two hotels and ensuring their continuation in the same
direction.

Keywords: Marketing innovation, Marketing superiority, Tourism
establishments Hotels.
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